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QUICKTIP FROMYOU

Create a list of critical business contractors and others whom you Q: What if | don’t have all of the information
would contact immediately after an emergency. Review this with your requested in the Claims Handling Guide in
team and make it readily available on and off of the premises in the order to report a claim?

event of an emergency.

DID YOU KNOW? : Please provide as much information as is readily

available. It is better to notify The Hospitality

Rain falling on accumulated snow is especially dangerous as it can Foyer Plus+ Risk Management Team of the
quickly triple the weight of the snow.VWhen warm weather follows a incident as soon as possible, even if you are

large snow storm, the accompanying rain multiplies the likelihood of continuing to gather information.
a roof collapse.
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PARKING GUEST VEHICLES

All hospitality employees are taught to serve
guests’ needs to the best of their abilities. This,
however, is limited when it involves guests’ vehicles.

Parking a car for a guest in a rush, late at
night, or in a rainstorm may seem like an easy way to
enhance a guests’ stay at your property. This seems
like a reasonable request for a hurried guest to make
of the hotel staff.

However, due to the potential for an
incident while in possession of a guest’s vehicle, an
employee should never offer to park a vehicle.

Moreover, the front desk should not hold or
possess a guest’s keys for any period of time. The
possession of a guest’s keys puts the hotel in control
of the vehicle.

It is suggested that you kindly notify the
guest that it is the hotel’s policy to neither park
anyone’s car nor hold the keys to a vehicle. If there is
no readily available parking, you may suggest nearby
garages or lots which would accommodate the
guest’s needs.

Valet parking should only be provided by
professional, certified, valet parking contractors.

WINTER DRIVING

Another concern throughout the winter is
employees who drive vehicles for the property. All
vehicles should be equipped with emergency
materials such as a snow scraper, blanket, first aid kit,
flashlight, and flares. Vehicles not equipped to drive in
snowy or icy conditions should be kept off the roads
for the safety of employees, guests, and others.
Vehicles and machinery which are not outfitted to be
driven in the inclement weather (such as golf carts or
maintenance vehicles) should be stored with no
employee access during these conditions. Any
employees who may drive in inclement weather
should be trained in safe, cautious driving techniques
and what to do in case of an accident.

ADDITIONAL RISK MANAGEMENT RESOURCES, INCLUDING YOUR GUIDE TO CLAIMS REPORTING,
ADDITIONAL CLAIMS FORMS, CERTIFICATE OF INSURANCE REQUESTS, PAST AND CURRENT
NEWSLETTERS ARE ALWAYS AVAILABLE ONLINE AT:

WWW.HOSPITALITYCOVERPLUS.COM
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