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QUICKTIP FROMYOU

Recent U.S. Access Board Research recommends “Safety Yellow” as Q: A guest has asked for a copy of the claims
the preferred color for people with low vision. Yellow or yellow - form related to her accident. Can | give her
orange warning surfaces are preferred over darker colored surfaces. one!?

DID YOU KNOW? : No. The Hospitality Cover Plus+ Claims Forms

are for internal use only. These may only be sent

Slips and falls account for 31% of all claims reported and 41% of to the Hospitality Cover Plus+ Risk

total incurred claims dollars. The average slip and fall claim costs Management Team. If a guest is adamant about
$13,409. receiving a copy, please refer him or her to the

Hospitality Cover Plus+ Risk Management
- National Specialty Underwriters Team for further assistance.
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BED BUG TREATMENT

If you suspect that your property may have

bed bugs, it is necessary to take action immediately.
Save a sample of the pest to show to an
exterminator or pest control expert
Keep records of all date and locations where
bed bugs are discovered
Contact a licensed, certified pest control expert
to treat any infestation
Contact the Hospitality Cover Plus+ Risk
Management Team if you suspect any guest may
have been affected by the infestation
Continue to closely monitor guest rooms,
common areas and laundry facilities.

Pesticide applications alone will not
eliminate bed bug infestations. Bed bug control can
only be maintained through a treatment strategy that
includes a variety of techniques and a careful
attention to monitoring. Additionally, bed bug
populations in different regions have developed
resistance to many pesticides. Your team should
document all steps taken throughout the process,
including pictures, invoices and reports.

SERVING GUESTS

It is important that every team does its best
to discover any bed bug or pest infestation before a
guest does. In the event that a guest complains, take
the following guest services actions immediately:
*  Assign the guest to a new room
*  Provide the guest with information about bed
bugs, emphasizing that they are not known to
spread disease
Offer to launder the guest’s clothes. Wash them
in the hottest water and dry on the hottest
setting that is safe for the materials
Ensure that no other guest will be assigned to
the room
Contact the Hospitality Cover Plus+ Risk
Management Team

ADDITIONAL RISK MANAGEMENT RESOURCES, INCLUDING YOUR GUIDE TO CLAIMS REPORTING,
ADDITIONAL CLAIMS FORMS, CERTIFICATE OF INSURANCE REQUESTS, PAST AND CURRENT
NEWSLETTERS ARE ALWAYS AVAILABLE ONLINE AT:

WWW.HOSPITALITYCOVERPLUS.COM
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